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In principle 
everyone 
is treated 
the same, 
but these 
AI systems 
are patchy 
at best
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“I
t is out of date to throw a CV 
in the bin because of a typo,” 
according to Matt Hancock. 
The former health secretary 
kept his dyslexia a secret for 
20 years for fear that it would 

derail his career. But he has described 
dyslexics as having a “superpower” for 
thinking laterally and creatively, and 
is urging employers to seek them out.

“What you have to look for is 
somebody’s real capability of doing a job, 
not a proxy for it,” Hancock said. “People 
often use your straight-line writing as 
a proxy for capability. Of course, there 
is a category of jobs for which that is 
critical, but there are other jobs where 
what you need is a creative brain and the 
computer can do the spellcheck.”

James Meachin, a recruitment 
specialist at Pearn Kandola, a business-
psychology consultancy based in 
Oxfordshire, thinks he makes a 
valid point. 

“Recruitment processes are varied 
and it’s hard to say as a blanket 
statement whether they’re out of date – 
some organisations are making fantastic 
strides,” he tells i. “But historical 
ways of thinking from a recruitment 
point of view can create barriers for 
candidates with certain disabilities or 
with neurodiversity, and Matt Hancock’s 
example of typos is one.”

The NHS estimates that one in 
10 people has a degree of dyslexia. 
Meachin says questions surrounding 
the importance of a CV not having 
typos have been raised for years. 
And old-fashioned rules of thumb in 
recruitment are not necessarily valid.

“How does a typo relate to what 
matters?” he says. “You can make 
assumptions about a person’s literacy 

or say they are sloppy. But we know you 
can have people in the workforce with 
really good qualities and any disabilities 
they have can be supported through 
reasonable adjustments, such as a word 
processor correcting typos.”

He adds that context matters here. 
“If someone is applying for a job as a 
proofreader, it’s probably a reasonable 
recruitment criteria to look for typos. 
But the chances are you’re going to 
reject great candidates when there isn’t 
really a good basis for doing so.”

In 2019, the British Dyslexia 
Association estimated that 80 per 
cent of dyslexic children leave school 
undiagnosed. Matt Hancock made it 
to Oxford University, where he studied 
politics, philosophy and economics 
before he found out about his condition.

But Rachel Collar, a community 
member of UK Business Forums and 
founder of consultancy service Haus 
of HR, says that in her previous role as 
head of HR at Mercedes-Benz Trucks 
UK, the approach was simple: one strike 
and you’re out.

“You might have 15 vacancies and you 
are sifting through hundreds of CVs for 
each role,” she says. “The sheer volume 
means you’ve got to be quite ruthless 
and sometimes the easiest way to 
disregard a CV is a spelling mistake.”

She reveals that the biggest 
mistakes she sees on CVs include poor 
spelling and grammar, not tailoring 
the content to the job and boring, 
generic personal statements. “It’s that 
scattergun approach to applying for jobs 
that puts me off candidates, because 
they can’t nail attention to detail on 
something so simple.”

But it isn’t just humans like Collar 
that applicants need to get past. 

Breaking 
the spell
Are typos on CVs as insignificant as 
Matt Hancock suggests? Judy Cogan 
explores a recruitment quandary

Artificial intelligence now plays a huge 
part in many organisations’ recruitment 
processes. The worldwide market 
in computer-automated hiring and 
artificial intelligence is expected to be 
worth £27bn by 2028.

The average job-hunter’s CV is 
already being put through several 
machine-driven stages. Might 
Hancock’s point about computers being 
there for spellchecks be more telling 
than he realised – and might his plea to 
employers have missed the point about 
modern recruitment? Would a CV with a 
spelling mistake even get as far as being 
seen by a human being these days?

“When it comes to AI CV screening 
tools, all of them are different, 
depending on the algorithm and what 
the client wants to measure,” says 
Meachin. “I am not aware of specific 

CLIMATE
The Met Office 
has raised the 
temperature at 
which a heatwave 
is declared in 
several areas of 
England, reflecting 
“undeniable 
warming” in the UK. 

EDUCATION
From September 
2023, new rules 
will mean the 
minimum length 
of a teaching week 
is 32.5 hours in 
both primary and 
secondary schools 
in England. 

CONSUMER
Cadbury has 
shrunk the size 
of its Dairy Milk 
sharing bars by 
10 per cent, but 
continues to sell 
them for £2, due 
to rising chocolate 
production costs. 

PEOPLE
Jamie Wallis, the 
Conservative MP 
for Bridgend in 
South Wales, who 
was elected in 
2019, has become 
the country’s first 
MP to come out as 
transgender.

NATURE
Hundreds of 
mammal species 
are still waiting 
to be discovered 
worldwide and 
are hiding “in plain 
sight”, according to 
a study from Ohio 
State University. 

HEALTH
Exposure to bugs 
as a baby – by being 
out in nature – and 
regular cuddles 
make us healthier 
in later life and 
can increase 
life expectancy, 
research claimed. 

ACCESSIBILITY
The Government 
announced that 
it will introduce 
a £2.5m funding 
package to support 
disabled people 
to travel more 
confidently on the 
UK’s rail network. 

POLITICS
Twenty fines are 
being issued after 
the police inquiry 
into Downing 
Street parties that 
broke Covid rules. 
The Met will not 
reveal who they are 
being handed to. 
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Recruiters have 
to sift through 
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AI tools that screen for typos, but it’s 
certainly possible.

“But these AI systems so far really are 
patchy at best. We don’t know for sure 
how get to certain outcomes because 
they are essentially a black box.”

He questions the common narrative 
that while human decision-makers 
often have bias, algorithms are fairer 
because they are objective. “In principle, 
everyone is treated consistently, but in 
reality that is just not true.”

Hancock talked about a “massive, 
unaffordable waste of economic 
potential in the country” due to a failure 
to see value in dyslexic candidates. 
Could tech also be harming candidates’ 
chances of success?

An increasing amount of facial 
analysis technology to read emotions 
and assess a candidate’s suitability 
for a job and organisation is also 
being used in recruitment. There are 
concerns that this brings a significant 
risk of replicating historic biases and 
prejudices. Race, gender and even 
emotion can all be misinterpreted by 
computers, with strong candidates 
rejected from the hiring process.

Others are more optimistic. Joseph 
Williams started recruitment software 
company Clu after he and his partner 
experienced bias in the UK job market. 
He says that, in the right hands, AI can 
make things fairer.

“Diversity, neurodiversity and social 
mobility should be a fundamental 
aspiration of all organisations, leading 
to more innovation and better financial 
performance,” he says. “AI can help 
remedy this in a way people just don’t 
have the data to. The possibility is 
endless, as long as it is designed in an 
intentionally inclusive and ethical way.”
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Residents of the Knoydart 
Peninsula The Highlands 
community is now the owner of 
Britain’s most remote mainland 
pub, following a landmark deal. 
Locals raised more than £320,000 
through a community share offer 
and crowdfunding to buy The Old 
Forge in Inverie (right), Knoydart, 
from its Belgian owner, who put it 
on the market last year. The only 
way of reaching the village and its 
pub is by walking 18 miles or making 
a seven-mile sea crossing. 

Mixologists Britons are drinking 
cocktails in record numbers, 
according to research from drinks 
group AG Barr. The number of 
people who opt for a cocktail when 
they go to a restaurant, bar or club 
has risen by 13 per cent compared 
with pre-pandemic levels. 

‘It’s a Sin’ Channel 4’s 2021 drama 
about a group of friends navigating 
the 80s Aids crisis leads the Bafta 
TV nominations, which were 
announced on Wednesday. The 
show is nominated in 11 categories, 
including best miniseries, leading 
actor (Olly Alexander), leading 
actress (Lydia West) and supporting 
actors (Callum Scott Howells, 
Omari Douglas and David Carlyle). 

Kev Crane In a series of events that 
sound like fiction, the 50-year-old 
plumber from Leicestershire (inset) 

first had his world changed last year 
when he was overheard singing 
while fitting a music producer’s 
bathroom – and landed himself a 
record deal. Now, Hollywood has 
come knocking and this week Crane 
sold the rights to his story to Stacy 
Sherman and Billy Ray, who wrote 
the screenplay for ‘The Hunger 
Games’, and plan to turn Crane’s 
tale into a film about “the human 
spirit and music”. No one is 
as surprised by the events as 
the plumber himself. “Not 
for one minute did I think 
this could happen to me,” 
he said. 

The Hubble Space 
Telescope The most 
distant star ever seen 
has been captured by 
Nasa’s Hubble telescope. 
Scientists have nicknamed 
the star Earendel – an Old 

English word meaning “morning 
star” – which is so far away that its 
light has taken 12.9 billion years 
to reach us. It is a remarkable leap 
from the previous most distant star, 
which is nine billion years away. 
The research team also estimated 
Earendel to be at least 50 times the 
mass of the Sun and millions of 
times as bright, making it one of the 
biggest known stars. 

Allergic cat lovers Scientists 
think they may have found a way 
to create cats that don’t trigger 
allergies. A team of researchers 

from the US-based 
biotech company InBio 

believe it is possible 
to remove the protein 
that triggers sneezes, 
and that these 

hypoallergenic 
cats would be 
just as healthy as 
typical felines. 

Avocados 
Research has 
found that 
eating an 
avocado a 
week can cut 

the risk of heart 
disease by a fifth. 

The 30-year study published this 
week analysed more than 110,000 
people and found that replacing half 
a serving of butter, eggs, yoghurt, 
cheese or processed meat with the 
same amount of avocado can reduce 
the danger by up to 22 per cent. 

Women’s football The world 
record for the largest crowd to 
ever watch a women’s football 
match was broken on Wednesday 
evening when 91,553 spectators 
attended the Nou Camp stadium 
in Barcelona. In the Women’s 
Champions League quarter-final 
match Barcelona beat their rivals 
Real Madrid 5-2. Their captain, 
Alexia Putellas, described the night 
as “magical”, adding: “It’s amazing to 
be part of history.” 

Flying medics The Lake District 
will become home to the world’s 
first trial of paramedics using 
jetpacks to reach casualties. Three 
paramedics from the Great North 
Air Ambulance Service are being 
trained to pilot the suits, which have 
five mini jet engines and can reach 
speeds of 85mph. The director of 
operations at the service described 
the training as “nerve-racking”, but 
hopes the technology could be used 
as early as this summer. 

European rail The EU approved 
the merger of train companies 
Eurostar and Thalys on Tuesday, 
meaning the new cross-border rail 
operator will serve five countries. 
The merger will connect the UK with 
France, Belgium, the Netherlands 
and Germany, and is part of 
the EU’s wider goal of curbing 
emissions from transport. 

Warm takeaways A packaging 
material that keeps coffee and 
food hotter for longer could 
soon be used for takeaways, after 
scientists were inspired by an 
unlikely suspect: the squid. The 
way a squid’s skin changes colour 
in response to varying light levels 
encouraged engineers at the 
University of California to create 
the insulating packaging. 

Rowing records After 111 days 
at sea, Jack Jarvis, a 28-year-old 
soldier from Hamble, Hampshire, 
successfully navigated 4,500 
nautical miles (8,334km) from 
Portugal to South Florida as a 
solo rower. He is thought to be the 
only person to have rowed from 
mainland Europe to North America. 
On completing his challenge, he said: 
“I’m on cloud nine right now. With 
the right mindset, anything and 
everything is possible.” 

Green bus travel Funding for 
almost 1,000 new zero-emission 
buses has been approved by the 
Government. The majority of the 
fleet will be based in the North, in 
regions including West Yorkshire, 
Greater Manchester and Blackpool. 

IT’S BEEN A GOOD WEEK FOR...

The best UK cities for nature lovers

Ranked on five key factors: 
the number of rare animal 
species, National Trust sites, 
stargazing spots, National 
Parks and Areas 
of Outstanding 
Natural Beauty 
and Outdoor 
Activities
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 It was 
the biggest 
opportunity 
for a 
23-year-old 
boy from 
Slovenia 

Aljaž Škorjanec on 
leaving ‘Strictly 
Come Dancing’ as a 
professional dancer

1  BBC TV news bulletins were 
taken off air in which country, 
where they reach six million 

people a week?

2  Which US state introduced a 
“Don’t Say Gay” law to forbid any 
instruction on sexual orientation 

in early school years? 

3  Who is replacing Andrew Marr on 
the BBC’s flagship Sunday morning 

politics programme?

4  What is the name of Rupert 
Murdoch’s new channel, featuring 

Piers Morgan and Jeremy Kyle?

5  Which president has made his 
nation’s luxury private jet available 

to rent for parties?

6  An unearthed interview with 
which famed entertainer revealed 
he was worried about “trying to be 

popular with everybody” in the 80s?

7  The cast of which British film are 
to reprise their roles in a Disney+ 

TV sequel 25 years on? 

8  Ameera, who is often seen in 
a wheelchair, made her debut on 

which children’s TV show?

9  Waitrose is in a row with which 
other supermarket over its use 
of the word “Essentially” for its 

discount range?

10  Britons have six months left to 
use which paper banknotes before 
they lose their legal tender status?

Answers below

iNewsQuiz

iNewsQuiz  answers  1. Afghanistan.  
2. Florida.  3. Laura Kuenssberg.   
4. TalkTV.  5. Mexico.  6. Terry Wogan.   
7. The Full Monty.  8. Sesame Street.   
9. Asda.  10. £20 and £50 notes.


